
Using FleetCommander 

 

1. Sign Up 

If you haven’t created an account with our motor pool, click the link to launch 
FleetCommander and select “Sign Up Now!” at the bottom left of the screen. 

 

 

 

Enter all required fields and select “save registration” at the bottom right of the screen. 
Ensure you are selecting “Capitol Complex Motor Pool” for the site you are registering for. 
Please note, after saving your registration, your registration request will need to be 
approved by Fleet Management before you can make a reservation. 

  

https://wvmotorpool.agilefleet.com/fleetcommander/login.asp
https://wvmotorpool.agilefleet.com/fleetcommander/login.asp


2. Submit Your Reservation Request 

 

After logging in, select “Make Reservation” from the left-hand menu. 

 

 

 

If the reservation is for you, his “Next (Continue Request)”. If you are making the 
reservation for someone else, search for and select the driver before continuing with 
your request. 

 

  



Select daily or long-term rental and choose Capitol Complex Motor Pool for the site. 
Long-term rentals require approval from Fleet Management so it is best practice to 
contact our office and inquire about availability before submitting a long-term 
reservation request. 

 

Complete all required fields of the reservation request and continue request. 

 



Confirm that all reservation details are correct and submit your request.  

 

If you selected to “auto-assign” a vehicle to your reservation, the system will choose a 
vehicle for you based on the vehicle type requested. Auto-assigned vehicles will 
occasionally be changed by Fleet Management due to availability, maintenance 
requirements, or simply offering you a newer, nicer vehicle than the one the system 
chose for you.  

If the vehicle type you requested is not available (i.e., minivan, sedan, SUV, etc.), Fleet 
Management will work with you to find a vehicle that meets your needs whenever 
possible. 

  



3. Manage Your Reservation 

 

By selecting “My Schedule” from the lefthand menu, you can view all active and upcoming 
reservation requests. If you need to modify your request, such as pick-up or drop-off time, 
hit the magnifying glass to the left of your reservation. 

 

After opening your reservation request, select “Request Change” at the bottom right. 

 



Enter any rental modifications in the text box and an email will be sent to Fleet 
Management to update your reservation request. 

 

 

 

____________________________________________________________________________________ 

 

 

 

 

 

*If you need to cancel your reservation or need assistance with modifying your 
reservation, please contact the Fleet Management Office. If you need urgent 
assistance outside of regular business hours, please use our After Hours number. 

 

WV Fleet Management 

1 (855) 817-1910 

fleet@wv.gov 

After Hours # 

(304) 414-0058 


