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Sign Up Now
For

 FleetCommander

SIGN UP NOW
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SIGN UP NOW
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To Register For An Account
If you do not have an account, please click on the Sign Up Now! link on the homepage and be presented with 
a profile registration form.  It takes 2 to 3 minutes for the user to fill this out and submit the form. Once the 
form is submitted an email confirmation will be sent to your selected email address. 



Login to FleetCommander

LOGIN
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LOGIN

Go to wvmotorpool.agilefleet.com

Enter username (state email address) and password 
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Make a Reservation

MAKE A RESERVATION
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MAKE A RESERVATION

Click on “Make Reservation”
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MAKE A RESERVATION

www.wvmotorpool.agilefleet.com 

Make a reservation for you or someone else. 
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MAKE A RESERVATION

www.wvmotorpool.agilefleet.com 

Select Usage Type based on duration
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MAKE A RESERVATION

www.wvmotorpool.agilefleet.com 

Complete all fields and select “Next (Continue Request)”
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MAKE A RESERVATION

www.wvmotorpool.agilefleet.com 

Select “Submit Request” or “Submit and Make Similar” to make a second reservation
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Request a Change to a 
Reservation

REQUEST CHANGE TO A RESERVATION
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REQUEST CHANGE TO A RESERVATION

www.wvmotorpool.agilefleet.com 

To request changes to a reservation, go to “My Schedule” and click the magnifying glass 

next to the reservation.  Another option is to cancel the reservation and recreate it.
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REQUEST CHANGE TO A RESERVATION

www.wvmotorpool.agilefleet.com 

Click the “Request Changes” button.
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REQUEST CHANGE TO A RESERVATION
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Add your message and click the “Submit Change Request” button.
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Key Control

KEY CONTROL
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KEY CONTROL

www.wvmotorpool.agilefleet.com 

Please use the Kiosk box located at Laidley 

Field on the corner of Elizabeth Street and 

Piedmont Road. For your convenience, all 

vehicles are now parked on the Laidley 

Field parking lot.

UPDATE!
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Check Out a Vehicle

CHECK OUT
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CHECK OUT A VEHICLE

The 

FleetCommander 

interface is a 

touch-screen 

interface. 

recommend 

using your 

knuckle instead 

of your fingers

Click on the 

Check Out 

Vehicle button.
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Click on the 

Check Out button.

CHECK OUT A VEHICLE

WV State Employee
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CHECK OUT A VEHICLE

The kiosk will then 
check to make sure that 
key is present.
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CHECK OUT A VEHICLE

When it hits 0, 

the system is 

finishing 

checking the 

status.
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You’ll see this 

screen if your 

attempt was 

successful.

CHECK OUT A VEHICLE
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The user will then 

need to run 

through the 

check out 

process again

CHECK OUT A VEHICLE
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CHECK OUT A VEHICLE

User will have the 

option to check 

out a different 

vehicle 

WV State Employee
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CHECK OUT A VEHICLE

If no vehicles are  

available…. The 

user will need to 

wait, make a 

Grab-and-Go 

reservation or 

contact an admin 

WV State Employee
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Check In a Vehicle

CHECK IN A VEHICLE
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CHECK IN A VEHICLE

When returning 

your keys, click 

on the Check In 

Vehicle button.
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All users must 

log in. 

Use the keyboard 

to enter your 

username and 

password.

CHECK IN A VEHICLE

wv email address
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You are 

presented with 

your reservation.

Click on the 

button.

CHECK IN A VEHICLE

2023 TUCSON
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Enter the fuel level 

and enter the ‘Mileage 

In’ from your vehicle.

Click on the Check In 

button.

CHECK IN A VEHICLE

15047

WV State Employee
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As a users you will 

also have the 

option to enter and 

send comments to 

the administrator

CHECK IN A VEHICLE

WV State Employee

WV State Employee
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Select Check in to 

check in the 

vehicle

CHECK IN A VEHICLE

WV State Employee
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A countdown starts.

The light on the front of the key box lights up to indicate the 

door can be opened.

CHECK IN A VEHICLE
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The light next to 

the correct key 

lights up.  Insert 

your key.  

You MUST turn the 

key in order to 

complete the 

return.

CHECK IN A VEHICLE
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CHECK IN A VEHICLE

You’ll see this 

screen if your 

attempt was 

successful.
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Click on the 

Logout button to 

log out of the key 

system.

CHECK IN A VEHICLE
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CHECK IN A VEHICLE

If you don’t 

remove the key, 

the countdown 

continues.
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CHECK IN A VEHICLE

When it hits 0, 

the system is 

finishing 

checking the 

status.
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If the key is not 

returned, the 

system will ask 

you to try again.

CHECK IN A VEHICLE
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Grab & Go

GRAB & GO
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GRAB & GO

Grab & Go allows you 

to get a vehicle 

without having made 

a prior reservation.

This feature may not 

be turned on for all 

users.
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All users must 

log in. 

Use the keyboard 

to enter your 

username and 

password.

GRAB & GO

WV State Employee
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The user is presented with the vehicle 

types for which they are authorized.

Choose the vehicle type.

GRAB & GO
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GRAB & GO

Select the return 

date and time.

Complete all 

required fields.

WV State Employee
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You are presented with your vehicle 

and reservation details.

Click on the Check Out button.

GRAB & GO

WV State Employee
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A countdown starts.

The light on the front of the key box lights up to 

indicate the door can be opened.

The light next to the key position lights up.  Turn 

the key and remove it.

GRAB & GO
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You’ll see this 

screen if your 

attempt was 

successful.

GRAB & GO
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